General terms and conditions

Every rental is personal and cannot be given.

Booking
The booking is registered on condition that the payment of the fees: €7, the signed rental
contract and the deposit of 30 % of the rental amount are given.

Balance of the stay
The balance of the stay must be paid 30 days prior to arrival for the rent of tipi, yurt or
caravan booked. If the reservation is made before 30 days, the stay must be paid during the
reservation. For pitches, the stay must be paid the day of departure.
No refund or reduction will be made in the case of late arrival, early departure or a change in
the number of people and announced installations (whether for all or part of the planned
stay). People (visitors) shall be paid at the departure.

Cancellation terms
In case of cancellation, it would be taken into account only if you justify in writing.
Deductions will be made under the following conditions:
- Less than 30 days before the day of arrival planned in the contract, the entire amount will
be kept.

In any case, the application fee and the deposit will remain vested.

In case of non-respect of the rental contract, the entire amount paid will be retained by
the owners of the campsite.
In case of late arrival, thank you to inform us. In absence of a written message stating that
the tenant had to postpone the date of arrival, the pitch or the rental will be free 40 hours
after the scheduled arrival date and no refund will be granted.

No early departure, for any reason whatsoever, will result in a refund.
Availability of the pitches and rentals
The pitch will be available from 2 pm on day of arrival to 12pm on day of departure. For the
rental of the tipi, yurt and Far West caravan, they are available from 4 pm on day of arrival
and must be vacated by 10 am on day of departure. Any additional person, if accepted by
the managers, will be billed according to the price of the service “additional person”.

Deposit
The balance is due one month before arrival.
The rental will be left in the same state of cleanliness as delivery. If not, the tenant must pay
the sum of € 50 as a cleaning fee. The inventory takes place between 8am and 10am. The
deposit(€300) will be returned the day of departure. This deposit does not constitute a
limitation of liability.
Pets
Pets are allowed upon presentation of proof of vaccination. If the pet is undeclared in the
rental contract, and if the managers accept it, will be billed according to the current rates. It
is strictly prohibited to leave a pet alone in rentals.

